Note: Modified for Charter Schools to comply with the Valenzuela settlement.


NOTICE TO PARENTS/GUARDIANS, PUPILS, AND TEACHERS:

COMPLAINT RIGHTS (for Charter Schools)
Parents/Guardians, Pupils, and Teachers:

Pursuant to Education Code 35186, you are hereby notified that:   

Pupils, including English learners, who have not passed one or both parts of the high school exit examination by the end of grade 12 are to be provided the opportunity to receive intensive instruction and services for up to two consecutive academic years after the completion of grade 12. 

A complaint form can be obtained at the school office, or downloaded from the school web site.  

COMPLAINT FORM (for Charter Schools)
Education Code 35186 creates a procedure for the filing of complaints concerning deficiencies related to the lack of opportunity to receive intensive instruction and services to pupils who did not pass one or both parts of the high school exit examination by the end of grade 12. The complaint and response are public documents as provided by law. Complaints may be filed anonymously.  However, if you wish to receive a response to your complaint, you must provide the contact information below. 

Response requested?  ( Yes   (  No

Contact Information:

Name:  

Address:  

Phone Number:   Day:  
 Evening:  

E-mail address, if any:  


Location of the problem that is the subject of this complaint:

School:  

Course title/grade level and teacher name:  

Room number/name of room/location of facility:  

Date problem was observed:  

Only the following issue may be the subject of this complaint process.  If you wish to complain about an issue not specified below, please use the appropriate complaint procedure.
High school exit exam intensive instruction and services:  (Education Code 35186) 


(
Pupils who have not passed the high school exit exam by the end of grade 12 were not provided the opportunity to receive intensive instruction and services pursuant to Education Code 37254(d)(4) and (5) after the completion of grade 12.

Please describe the issue of your complaint in detail.  You may attach additional pages and include as much text as necessary to fully describe the situation.  

___________________________________________________________________________

___________________________________________________________________________

______________________________________________________________________________________________________________________________________________________

___________________________________________________________________________

______________________________________________________________________________________________________________________________________________________

Note:  Education Code 35186 requires that a charter school official be designated to receive and investigate complaints regarding deficiencies related to intensive instruction and services to students who have not passed the exit exam. 

Please file this complaint at the following location: 

______________________________________________

(Director or title of designee of the Charter School)

______________________________________________

(address)

Please provide a signature below.  If you wish to remain anonymous, a signature is not required.  However, all complaints, even anonymous ones, should be dated.

______________________________                                            _______________________

(signature)                                                                                           (date)
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